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ABOUT
MIDDLE EAST

HOLIDAYS %

Our success stems from our passion for travel
and our commitment to understanding our
clients' needs. As seasoned travellers our-
selves, we are well-versed in the intricacies of
solo, family, and group travel. This first-hand
experience, coupled with our skilled team and
cutting-edge technology, allows us to deliver
exceptional travel experiences. Whether
you're planning an intimate getaway or a large
group tour in the UAE, Asia, CIS, Europe, or the
GCC, Middle East Holiday is equipped to make
your journey unforgettable.
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WHERE WE COME FROM

Middle East Holiday was established in 1996 to cater to the growing demand for destination management
services in the UAE. Over the years, we have become one of the leading Destination Management Companies
(DMCs) in the region. With decades of experience, we have proudly served countless visitors from around the
world, ensuring memorable and seamless travel experiences.

WHERE WE WORK

Dubai, UAE, is our home and base of operations. Our deep-rooted presence in the Middle East allows us to offer
unparalleled insights and services across the region. In addition to our expertise in the UAE, we also extend our
services to various destinations across Asia, the Commonwealth of Independent States (CIS), Europe, and the
GCC. We are intimately familiar with these regions and continuously stay informed of the latest developments,
ensuring our clients receive the most current and accurate information, along with the highest quality services.
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MIDDLE EASTHOLIDATS MANAGING DIRECTOR'S

Welcome to Middle East Holiday. Since 1996, we have been dedicated to creating unparalleled travel experiences
iIn the UAE and beyond. Our journey has been one of innovation, growth, and unwavering commitment to

our clients.

Our success is built on the strength of our team. At Middle East Holiday, 'we believe in the:power of collaboration
and the unique contributions of each team member. This unity and shared passion have driven our achievements
and continue to guide our future.

We are proud of our heritage and excited about the future. Thank you for taking the time to learn about

Middle East Holiday. We look forward to the opportunity to serve you and create unforgettable memories

X
N\

together.
% Best regards,

Sheikh Mohammed Maktoum Juma Al Maktoum
ChairmangMiddle East Holiday
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Chairman, Middle East Holiday

Sheikh Mohammed Maktoum Juma Al Maktoum _




We offer services for individuals and leisure groups, as well
MIDDLE EASTHOLIDAYS

ol _hollh gl gl as business and MICE travelers, including but not limited to:

Accommodation Bookings Hotel Representative Services
Meet & Assist Guided Sightseeing Tours
Alirport Services Private Tours

O U R VIP Services Cruises, Safaris & Flights

s E Rv I C Es Transfers Park Tickets
Entertain nt ;!'lckets Restaurant Resenvations

We offer services for individuals and leisure Team-building A-\c-::c}vities Golf

groups, as well As business and MICE travelers,

Meeting Arrangements Visa Services
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Holiday Moments is customer-centric, focused on delivering the best services to our clients in a timely,
reliable and cost-effective way.

Leisure Individuals & Groups

We provide high quality tailor-made solutions for niche-markets and customized services for
mass-markets in the FIT and Leisure Group segments.
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MICE

Complete solutions with creative programs are provided for our MICE guests, with a
dedicated team and 24-hour service.

Congresses & Exhibitions

From hotel reservations to daily transfers, dining-out recommendations and free-time
excursions, the Holiday Moments team will ensure that your delegates get the very

best out of their time in the UAE.

Technology

Communications, flexibility and distribution are key in today’s fast-paced world. We are
technologically advanced and able to provide direct connectivity to our system and BZ2B

as well as ensure that we maintain contact between ourselves and our partners.
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WHY TO WORK WITH US

WE KNOW what quality guest service is and how to implement it

WE ARE PRODUCT AND MARKET INNOVATORS and in constant
search of new ways to enhance the travel experience of our guests

We have both basic packages that CATER TO A MASS MARKET as well
as NICHE and EXCLUSIVE PRODUCTS for the discerning travelers

We have a MULTI-LINGUAL TEAM that is easy to interact and work with

We are AVAILABLE AT YOUR SERVICE 24 x 7 and are prepared with con-
tingency plans to handle unforeseen circumstances

Our team is constantly encouraged to think innovatively and focus on
details while curating customized solutions for their clients



—

Wi '"'""\ S

Middle Ea _ _
experler* | ndlqg reglonalexpe with

global reach, to connect cultures and CG‘PJ;Hénts—_..
- for discerning travelers seekmg adventure, i

relaxatlon hd Cultural |




